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Customer Service
Principles of Service Management: 7 weeks, 3 hours a week
Today an increasing number of companies compete on customer service skills, not product.
Understanding a service-based approach to business is essential - even for product-based businesses.
On this course, you’ll discover the latest thinking in service management, exploring a service-centric
perspective to marketing strategies and management principles. You’ll examine service as a business
model, the value creation process, and promise management.
You’ll also discover how service-based thinking can help improve your customer service skills and
overcome a range of business challenges.

Level 2 Certificate in Principles of Customer Service Fully Funded* Distance Learning
Are you looking to study a customer service online course? This qualification will provide you with the
underpinning knowledge required by employers to work in a range of different environments in a customer
service role. You will develop essential knowledge of how to carry out customer service-related tasks such as
how to manage information and support events. Once you have completed the qualification you will be able to
apply your knowledge in a variety of industries and job roles. Click the link to view online.

Customer Service Skills: 1 - 2 Hours, Study Level 1
This online course will teach you about the basics of customer service, and how focussing on
the customer and identifying their expectations can help you improve your customer service
experience. You will study how to interact with customers on the telephone, handle
complaints, and deal with stress. So, take this free online course today and boost your
customer service talents.
*Funding criteria applies, only available in England and Scotland, click on the link for further details.

Communication Skills
Effective Communication in the Workplace: 24 Hours Study, Level 1: Introductory
This free online course explores the importance of communication as a skill in the workplace. It aims
to increase your understanding of communication skills and to help you to consider how your
communication could be perceived by others. You'll cover areas such as verbal and non-verbal
communication, written communication and using your communication skills in challenging and
diverse situations. You'll also look at possible scenarios for communication in the future, ranging from
remote working to virtual reality.

Communication and Interpersonal Skills at Work: 2 Weeks, 2 Hours a Week
Whether we communicate from behind a screen or face to face, strong interpersonal skills allow us to share
ideas, points of view, expertise, and information effectively.
On this course, you’ll discover the best communication strategies for effective workplace collaboration, and
reflect on your own personal communication style.
You’ll learn the importance of matching your communication style with your work and project goals and learn
how to manage and control challenging conversations.

Communication Skills - Persuasion and Motivation : 2 - 3 Hours Study, Level 1
This free online communication skills course focuses on persuasion and motivation. It will
introduce you to the art of persuasion and teach you motivation techniques useful in any
situation. Persuasion impacts our daily lives and differs from manipulation. With this course,
you will learn their differences as well as look into brainwashing and Stockholm syndrome.
You will also study different motivation theories, and more!

I am Managing!
Discovering Management: 15 Hours Study, Level 3: Advanced
This free course, Discovering management, introduces you to the role of the manager. It covers
management activities looking at leadership, human resources, finance, project management, change
management, operations management and stakeholder management.

Transitioning From Friend To Leader: 4 Weeks, 5 Hours a Week
This course presents you with frameworks, theories and skills to support you in the transition from
colleague and friend, to leader and manager. It is very common to move from an existing team into a
management position, but making that leap is often under-supported. Through this course you will
gain an understanding of the behaviours that are common in leaders, as well as the behaviours to
curb during your transition into leadership. Topics such as emotional intelligence, authenticity and
interpersonal communication will help you cultivate confidence.

Change Management - Organisational Capacity for Change: 2 – 3 Hours Study, Level 2
This free online course in change management introduces you to OCC or Organisational
Capacity for Change. Businesses need to be able to deal with ongoing change, and OCC is
designed to help them achieve this goal. OCC involves human resources, systems and
procedures, and organizational culture. By the end of this course you will be able to build an
effective change strategy and play an effective role in organizations going through change.

Work and Wellbeing
Wellbeing at Work: An Introduction: 2 Weeks, 3 Hours a Week
Why is employee wellbeing important? How has employee wellbeing previously been defined and
what is its impact on our working lives?
Get answers to these questions and more on this course, exploring key definitions of wellbeing at
work. You will consider the reach of theoretical approaches to wellbeing from occupational
psychology and explore both positive and negative aspects of workplace welfare.
You will also be introduced to methods of assessing employee wellbeing, gain an overview of the key
issues related to wellbeing at work, and consider the factors affecting wellbeing.

The importance of Interpersonal Skills: 3 Hours Study, Level 1: Introductory
To succeed in management you need good interpersonal skills, you need to understand how to deal
with other people. This free course, The importance of interpersonal skills, will help you gain an
awareness of your own skills and understand that an awareness of the interpersonal skills of others
can help us enormously in dealing with the work tasks we are responsible for.

Developing High Trust Work Relationships: 2 Hours Study, Level 2: Intermediate
Learn about trust in the organisational context. This free course, Developing high trust
work relationships, introduces the concept of trust, what it means to you and how it may
affect your organisation.

ESOL Courses
What is ESOL?
ESOL stands for English for Speakers of Other Languages. It’s aimed at non-native English
speakers, looking to take up a new language or validate their skills.
You may be volunteering with the community and be in contact with people who may have need
for information on courses to help them learn or improve their English. Perhaps you are
interested in teaching English
Below are a few examples of free online English lessons.
Practise English with interactive listening lessons, reading exercises, quizzes and games.
• Listening
• Grammar
• Vocabulary
• English for Work
• Reading
• Writing

Beginner Level English – Foundations
This free online English language course will teach you about some of the most simple parts of the English
language in clear, and easy to understand language. English is spoken by more than 1.5 billion people in the
world, and 360 million of them are second-language speakers. This course will teach you essential English
grammar, useful English vocabulary, and lots of tips and tricks to help you get started with English.

Introduction to Teaching English as a Second Language
This free online Teaching English as a Second Language course will teach you about the five
stages of Second Language Acquisition. It will also help you facilitate these stages in your
classroom in a practical manner. The course also details the needs of adult ESL learners, the
learning styles of different students, and describes the activities and exercises that improve
students’ English language abilities. Start learning, today.
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Don’t forget you have until the 30th September to bag yourself a customised notebook!
All you have to do is find a pal who would also be interested in receiving emails from Learn with Aegis. It really is that easy!
For the full information on how to participate click here https://bit.ly/34z6sHa

Contact Details
If you think of anything else you want to learn or wish
to request something you have seen on our flyer,
complete our Contact Form and tell us what you are
interested
in.
Alternatively, if you have a QR Reader app on your
smartphone, scan the QR Code above.
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